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History and Benetits of the
Federal Employee Program
The Federal Employee Program in Florida, with
over 165,000 subscribers, is one of Blue Cross and
Blue Shield of Florida's largest groups. It provides
health benefit protection, including both basic Blue
Cross and Blue Shield coverage and supplemental
benefits, for civilian emloyees of the federal
government.
In July, 1960 Blue Cross and Blue Shield Plans
agreed to enter into a contract with the United
States Civil Service Commission to provide health
care benefits under the heading of the Govern
ment-wide Service Benefit Plan. The Service
Benefit Plan was authorized by the Federal
Employees Health Benefit Act of 1959. FEP is
administered by the Civil Service Commission.
Membership records are held and verified in
Washington, D.C.
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Benefits are administered consistently nation
wide to eligible employees, and indentification
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Two Management Appointments
Announced in Institutional
Affairs Division

cards are recognized and accepted by medical
personnel across the country. Claims for the basic
Blue Shield portion of the contract are paid by the
Blue Shield Plan where service is rendered.
Subscribers to FEP include eligible employees,
his or her spouse, and all unmarried children under
age 22. Unmarried children over age 22 who are
incapable of self-support prior to reaching their
22nd birthday are also considered eligible
dependents.
FEP offers two levels of benefits. One level - the
high option program - provides payment for
physician's services based on the Usual,
Customary, and Reasonable (UCR) allowances.
Blue Shield participating physicians agree to
accept the UCR allowance as payment in full for
covered services. On the other benefit level - the
low option program - benefits are paid according
to an indemnity schedule of allowances.

12 Employees Raise $3,615.00 For Channel 7
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If you tuned in to Channel 7 on the night of March 12 from 7:30 - 11:30 p.m. you probably recognized some of your
fellow employees answering phones. A dozen of our people volunteered to help public television Channel 7's March
membership drive and were successful in taking pledges totaling $3,615.00 from 66 new members and from some
former members.
Pictured from left, on the elevated platform, are Sonny Lindsey, John Winslow, Janice Godfrey (not seen), and D. P.
and Caroline Smith. Seated at the table are Helen Pettaway, Kathy Cavanagh, Terri Deck, Pam Aldrich, Cliff
Richardson, and Bob McGeary. Linda Duncan, not pictured, was also a volunteer.
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Plans Participate in
"PROJECT FREE ENTERPRISE"

Jim Dixon Promoted to Director
Of Training and Development

Mr. Hetzel shows our organizational chart' to, from
left, Wanda Brown, Stan Brant, and Valarie Dorion.
June McClellan, third from left, Training and
Development D ep artment, arranged the students' visit
and tour at our building.

Bill Hetzel, Senior Vice
President-Administration, has
announced the promotion of
Jim Dixon to Director of
Training and Development. He
joined the company in August
1975 as Senior Training
Specialist and was manager of
Training and Development
prior to his new position.
He is a native of Daytona Beach and was
graduated from Seabreeze High School in
Daytona. He earned his BA degree from the
University of the South in Sewanee, Tennessee and
his master's in Science in Human Resource
Management from Nova University. He is a member
and past president of the American Society for
Training and Development. He relaxes by fishing.

On March 12 the Florida Plans sponsored three
Student/Explorers in recognition of Project Free
Enterprise, whose purpose is to give business,
industry, and professional leaders an opportunity
to acquaint students with the American economic
system of free enterprise.
The one-day affair included a luncheon at the
Thunderbird Motor Hotel with comments by W. J.
Stansell, Senior Vice President-Health Industry
Services, who is Vice Chairman of Exploring for the
North Florida Council.

The Student/Explorers next visited our head
quarters and were welcomed by Mr. Stansell who
gave them a brief history of the Plans. Pat Ainsley,
Provider Audit and Reimbursement, next discussed
types of jobs and opportunities at our company.
After a tour of departments on five floors, Bill
Hetzel, Senior Vice President-Administration, met
with them and discussed how our Blue Cross and
Blue Shield organization operates and some of the
problems it faces as a business enterprise.
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Robert F. Tuveson, Vice President of the Institu
tional Affairs Division, has announced the appoint
ments of Ralph F. Miller as Director of the Rate
Review and Audit Program and J. Harold
Bennington as Manager in Rate Review and Audit.
Mr. Miller came from Health
Care Service Corporation (Blue
Cross and Blue Shield) in
Chicago. He is a graduate of the
University of Rochester,
New York, with a B S in
Accounting and a Master's in
Finance. Mr. Miller has had over
ten years experience in
organizing and directing a Reimbursement and
Audit division for Medicare, Medicaid, and Blue
Cross reimbursement and also has over ten years
experience in managing financial operations of
hospitals.
He was the staff person at the American Hospital
Association responsible for working with
representatives of the Social Security Admin
istration in designing a uniform reporting system
(cost report) for Medicare. In addition, he was the
staff person responsible for the development and
publication of the A.HA Chart of Accounts for
Hospitals. Active in the Hospital Financial Manage
ment Association as a Fellow, Mr. Miller holds a Life
Membership with the organization and has received
numerous other professional awards.
Mr. Bennington brings with
him 17 years experience in
hospital management with
particular emphasis on finance,
budgeting and budget analysis,
systems and procedures,
f i n a n c ial m a n a g e m e n t
education and regula tory
analysis and compliance.
For the last six years, he was Vice President of
Fiscal Affairs for the Tennessee Hospital Associ
ation. Prior to that he was Director of Fiscal Affairs
for the Cumberland County Hospital System,
Fayetteville, North Carolina.
Mr. Bennington holds a BS in Accounting and
Business Administration from the National
Business College in Roanoke, Virginia. He was the
1968 recipient of the HFMA William G. Follmer
Award, and most recently the recipient of the HFMA
Frederick Muncie Award.

Dave Brandt Named New
Building Operations Director

Bill Hetzel, Senior Vice President-Administration,
has announced the appointments of two key
management positions in our Building Operations
Division. Dave Brandt joined us on March 10 as the
Division Director and·· Spessard Boatright has
accepted the Facility Services Manager position.
Mr. Brandt has been the
Director of Business Develop
ment with Smith and Gillespie
Engineers, Inc. here in Jack
sonville for the past five years.
His early career was in the
missle and aerospace industry
where he worked as a systems
engineer on the Grumman
Lunar Module of the Apollo program. He then
moved into city government as Administrative
Assistant in Deerfield Beach, Assistant City
Manager in Coral Springs, and City Manager in
Deland.
Mr. Brandt holds a Master of Public
Administration degree from Florida Atlantic
University and is on the Board of Directors for the
Jacksonville Kiwanis Club. He also is a member of
the International City Management Association,
the Florida Public Relations Association, the
Masons, Scottish Rite, and the Morocco Shrine
Temple. He is a past Chairman of the Administra
tive Board of Lakewood Methodist Church.
Spessard has .been with the Plans a little over a
year as our Purchasing Manager. He has a Master
of Education degree from Florida Atlantic
University and eight years of management
experience as Superintendent of Schools in
Suwannee County. He also is a Major in the Florida
National Guarq with the current assignment of
Communications Traffic Engineer.
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Employees' Club News
Easter Cake Takes "Best of Show" Award
In Kitchen Arts Competition
Marlene Greek, Medicare B Claims Examiner,
won the "Best of Show" silver serving tray at the
ninth annual Employees' Club Kitchen Arts Show
on March 10. This was the second consecutive year
her entry won first place in the "decorated cakes"
category. It was a work of art, baked in the shape of
a cross, with white icing, adorned with Easter lillies
and colored jelled syrups which formed a stained
glass window. Before the photographer could
capture it on film, Marlene took it back to her
department and shared it with co-workers!
Congratulations to Linda Duncan who chaired
this year's show as well as last year's and to the
employees whose over 40 entries contributed to a
well balanced competition.
Judging was done by Home Economists from the
City of Jacksonville, experts in their field, and was
based on difficulty of recipe, taste, and attractive
ness of display. The Employees' Club furnished the
"best of show" tray, silver bon-bon dishes for all
first place winners, and all ribbons.
Winners by category are listed below:
Entrees
1 - Connie Levitt
2 - Connie Levitt
3 - Pat Ross
Hors d'oeuvres
1 - Elise Smith
2 - Lynda Shainbrown
3 - Julia Gable
Cookies
1 - Pat Ainsley
2 - Helen Brown
2 - Pat Ainsley
3 - Julia Gable
Breads
1 - Arlene Johnston
2 - Gloria Pate
2 - Nancy Andrews
-3:
- -Anna Tyner
Salads
1 - Pat Ainsley

Casseroles
1 - Vickie Parham
2 - Vickie Parham
3 - Penny Nadeau
Pies
1 - Elise Smith
2 - Mary Snow
3 - Mary Snow

Employee of the Week
The Employees' Club proud
ly announces the first winner of
the "Employee of the Week
Contest" - Patricia Martin.
Her name was drawn for two
Eastern Federal theatre tickets
on March 7. She's been an
employee in the Provider Audit
and Reimbursement Depart
ment since January, 1978 and is Supervising
Senior Medicare A Auditor.
Kathy Wells' name was
drawn for the second week of
the contest entitling her to two
free dinners at Captain D's
Seafood Restaurant. Kathy is a
Supervisor in the Utilization
Review Department and has
been employed here for 10½
years.

TPC GOLF TOURNAMENT
SUPPORTED BY THE PLANS
Once again, the Florida Plans supported the
Tournament Players Championship golf
tournament at Sawgrass b y sponsoring a hole, this
year #14. The company allowed employees.time off
to volunteer as marshalls with employees buying
their own tickets and uniforms. This prestigious
tournament was aired on national television, and
the Plans and employees are proud to be a part of
this annual event on the PGA tour.
While the golfers competed for the richest purse
on the PGA tour, $440,000, and first place check for
$72,000, the leading money winner is charity. The
TPC is co-sponsored by Florida Publico Charities,
Inc., a subsidiary of Florida Publishing Company
formed in 1964. Local charities have received
$657,503 from the proceeds of 14 Greater
Jacksonville Opens and three TPC's.

- news from the branch offices

Coral Gables - An appreciative
subscriber commended Gloria Lopez for her efforts
regarding the payment of his bill, reassuring him
.. . "that she would do all in her power to correct the
confusion . . . she checked the computers every
day . . . it was quite a relief to me ... I certainly
appreciate her efforts."
Customer Service
Gainesville
Representative, Susan Plumb, is the proud mother
of Heather, born February 22, weighing 8 lb., 4 oz.

"Best of Show" award was won by Marlene Greek for
her decorated cake entry.

Fort Lauderdale - Over the past
several weeks Betty Foust, M.D., Fair Hearing
Officer with the Ft. Lauderdale office, has been
conducting a series of informative lectures for
personnel. They are held each Thursday morning
prior to the working day and cover a wide range of
medical procedures including nuclear scans,
cardiovascular system, diagnostic ultrasound,
C.A.T. Scan, and laboratory equipment among
others. The lectures are attended on a voluntary
basis and have proved to be most interesting and
helpful to claims representatives. The personnel in
Ft. Lauderdale are indebted to Dr. Foust for
providing them with this fascinating insight into the
world of medicine.
Tallahassee - Elese O'Neill received a

set of miniature
subscriber.

elephants from
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LILI BLANCO PROMOTED TO
BRANC� OFFICE COORDINATOR

Candies
1 - Nancy Andrews
2 - Nancy Andrews
3 - Connie Levitt
Cakes
1 - Marlene Greek
2 - Helen Brown
2 - Cheri Ballinger
3 - Pat Ross
Miscellaneous
1 - Trna Henault

Branching Out

FiFst-pleee--winners-s�-e,f-p,e.m-/-e,lt..,..se!!t!!d;--El!�-!?-$r.1ith
(2), Vickie Parham, Tina Henault, Nancy Andrews;
standing, Connie Levitt, Marlene Greek, Pat Ainsley (2),
and Arlene Johnston.

EMPLOYEES TO RECEIVE
1979 BENEFIT STATEMENT
All full-time, regular employees with 90 days of
service as of December 31, 1979 will soon be
receiving a personal 1979 Statement of Employee
Benefits. This report has been prepared to give a
picture of our benefit program as it applies to each
individual employee. The benefits described
include:
Health Benefits
Sickness and Disability
Survivor's Benefits
Your Future Security (Retirement)
How Valuable Are Your Benefits?

The promotion of Lili Blanco to Branch Office
Coordinator in Marketing (group sales, service,
and claims) in the Coral Gables branch office was
announced by Bob Taylor, Branch Manager. Lili
celebrated her 10th anniversary in the Coral Gables
office in February and has held the positions of
Group Sales Secretary, Secretary to Branch
Manager, and Section Leader.
She is a native of Havana, Cuba and was
rnduared iTUlff lrnmal_;ITlatatL SEite-High Sc11wl
in Miami. She is married to Armando and they have
a son, Mandy Javier. Lili says her number one
hobby is "keeping my family happy and making
them proud of me." She also enjoys reading.

Medicare B Award Presented

These employees will receive retirement
information on their 1980 statement.
Your Benefit Statement is strictly confidential and
will be mailed in a sealed envelope to your cost center
as of January 1, 1980. If you have relocated since that
date, you may receive your statement a few days later
(allowing time for forwarding) to your current
location.
It is suggested that you keep your Benefit
Statement with your important papers as a direct
reference.If you have any questions, please ask your
supervisor or call the Employee Relations
Department, 6408.
�·••••••• • ••• • ••• ···••111111111111111111111111111111■11111111111111111111111111111,,.

Reminder
Set your clocks ahead one hour on April
27, Sunday, when Daylight Savings Time
begins.
•1111111111111111111111111111111111111111111111111111111■1111111■1111111111111111
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The retirement portion of this statement will be
blank for:
• Employees hired after age 59
• Those who were not age 25 by July 1, 1979
• Those who became eligible in 1979
• Those who transferred from another Plan in
1979
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Laura Rountree, Assistant Manager, right, announced
the presentation of a plaque to Kathy Lancaster, center,
as the most outstanding trainee for a recently
completed Medicare B training class. From left, are
Kathy Winslow, Supervisor, Debbie Andrin, Instructor,
Kathy, Andy DePirro, Director, and Laura.

Diamonds are a Man's
Best Friend, Too!
Steve Sanders is a shining example of honesty,
and only two days before Washington's Birthday,
he proved it. When he discovered a man's diamond
ring in the rest room on 1-South, he proved
honesty was the best and only policy. He turned it
in to the Security Office.
Meanwhile, a recent visitor in our building, who
was eating at a nearby restaurant, discovered he'd
lost the ring and came running back to claim it.
Steve's good deed was discovered by a fellow
worker in his own department - Health Services
Data - who heard him talking about finding the
ring. As it turne'd out, the man's wife worked with
Steve.
Safety and Security Manager Billy Alsobrook
offers his special thanks to Steve on behalf of the
company. The ring owner also expressed "a very
special thanks to Steve . . we're very grateful."
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ALL "WINNERS" IN THE AGONY OF DE-FEET!

Retirements
Rachel Holcombe Says
Good-Bye After 23 Years
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Rachel Holcombe, Federal Blue Cross Examiner,
ended a career of a total of 23 years of service to
the Florida Plans at a retirement reception on
February 22. Most of her years were spent in Basic
Blue Shield and Federal Blue Cross Claims. Her
selection of a company gift was a Queen Anne
silver chest unveiled by Dan Lewis, Senior Vice
President-Operations, who also presented her
retirement checks. The guests were entertained by
pianist, Joan Paushe.
Rachel commented, " It's hard to realize enough
years have passed to be retiring. I have met many
wonderful people here through the years and made
friends that I hope to keep in touch with."
She and her husband, Kye, look forward to
traveling, especially to England, where his people
originally came from. Her hobbies include crafts,
antiques, and decorating which should come in
handy since she and Kye plan to restore an old
home in Fountain Inn, South Carolina.
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The 14 business-attired employees above as well as five others not pictured were a different looking group on
Saturday morning, March 15 when they donned their Blue Cross and Blue Shield T-shirts and Jogging Club shirts for
the third annual River Run. They competed against over 4,000 runners in the ·9_3 mile race, and while they were not
among the top finishers in their age groups, those who finished can be proud of their efforts .
Pictured are, from left, front row, Henry Douglas, Jo Ann Bobbitt, Becky Parker, Claudia Ruoti, and Jim Wallace;
middle row, Jim Charrie, Henry Zittrower, Bob Cooper, and George Ragan; back row, Glenn Adkins, Jim Gray, Jim
Peaks, Ron Smith, and Dave McAlee. Not shown are Bill Peaks, Bill Dodd, Mary Ann Legan, Bob Grant, and Ed Keiser.

Twelve Employees Compete
In Barnett Cup Run
Twelve of our employees comprising three teams
£2i_Tl�t_e� aj@_!nst 410 other runners representing
their respective employers in the recent Barnett
Cup Run. Team I came in seventh, Team Ill placed
13th, and Team II finished 19th out of a total of 26
teams in the insurance division. The 3.1 mile
course began and ended at the YMCA on Riverside
Avenue and wound through the downtown area.
The best ti.mes were turned in by Ed Keiser in
63rd place (20 minutes 65 seconds), Glenn Adkins
in 68th place (21 minutes 6 seconds), and George
Ragan in 77th place (21 minutes 25 seconds).
The three teams consisted of the following
employees:
Team I

George Ragan
Ed Keiser
Yoram Katz
6.ecky Parker

Med. B
Manual Sys. & Methods
Manual Sys. & Methods
Internal Audit

Team II

Bill Dodd
Henry Douglas
Cheryl Motley
Meg Cox

Adv. Sys. Plan.
Med. B
Med. B
Med. B

Glenn Adkins
Bob Grant
Mary Legan
Lewis Wussier

Blue Shield Systems
Ex. Software Dev.
Mkt. Adm. Systems
Blue Shield Systems

Team Ill

LIBRARY'S TWELFTH EXHIBIT Photography by Alvin Battle
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Family members look on as Dan Lewis unveils
Rachel's company gift.

NEWSHOUND PERSONALITY
OF THE MONTH
Richard Harp
This month's PROF ILE news
hound is Richard Harp who is
the PROF ILE Reporter for the
West Building which includes
Records Retention, Stock
room, Warehouse, and the
Medicare A Annex.
Richard was hired by the
Plans in July, 1975 as a Clerk I I
i n the Records Retention Department. H e was
promoted to his present Section Leader position in
January, 1976.
He is a native of Evansville, Indiana and was
graduated from Fletcher High School, Neptune
Beach. He is a graduate of the Employees' Gavel
Club and enjoys surfing, scuba diving, tennis, and
volleyball.

These Losers Are Winners!
Scheduled to begin on May 6 is an outstandingly
successful behavioral Weight Loss Training Clinic
which has a record of achieving weight losses of up
to 27 pounds and averaging 11 pounds for those
who attend the full eight weeks of once weekly
sessions.
The course, conducted by psychologist Jan
Peterson (and identical to her clinic at the
University of North Florida), combines the
techniques of behavior modification, relaxation
therapy (similar to hypnosis) and group therapy to
permanently change living and eating habits.

Rachel downs it up by her table of presents.

Lottie Ashton Retires
After 27½ Years
Lottie Ashton ended a career of nearly 28 years
with the Florida Plans on March 24.Odis Powell,
Director of Compute.r Operations, presented
Lottie's retirement checks and her company gift, a
check, at a party held on February 22. Her co
workers furnished a table full of homemade food
and presented her with many gifts.
She retired as Section Leader in the Keypunch
Department and had previously held the title of
Keypunch Operator. She commented, " I have
enjoyed working here and it was a gratifying
experience. Time went by so fast."
Lottie plans to "stay busy at home, work in the
garden, do some traveling, spend some time at our
Crescent City Lake place and do my own thing."
Sh.e is married to Russell and is a member of the
Switzerland Community Church.

The Tuesday evening sessions, to be held from
5:45 - 7:30 p.m. at St. Vincent's Medical Center,
stress slow but consistent weight losses which can
be maintained with little difficulty after the end of
the course. SVMC employees represent 50 of the
over 500 participants who have successfully
completed this and a subsequent clinic, losing up
to 67 pounds and averaging 21 pounds per person.
The library display for the months of February and
March was Photography by Alvin Battle. Alvin's work
ranges from still life to weddings and sport events. He
has been interested in photography for two years and
also does enlarging and refinishing. Alvin has been with
the Plans for eight years and is presently a Computer
Operator on 8-S. His other hobbies include jogging, bike
riding, and fishing.

The Clinic is sponsored by the Employee
Activities Committee of SVMC at a charge of $65
for the full eight weeks. (Payment may be made by
check or Master Charge). For information and
registration, call Mr. Wright's office at the SVMC
(389-5349) or Ms. Peterson's office (725-4846).
Space is limited to 20 participants; reserve your
place now!
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Odis Powell presented Lottie's checks as Manager,
Helen Casdia, looks on.

Anniversaries
20 Years
Carl Herring will celebrate
two decades of serv ice on April
22. He has been Systems
Planning Analyst in Advanced
Systems Plann ing s ince last
October.
Carl has come a long way in
the organ ization since he was
hired as a Mail Clerk. He
worked as a Computer Operator in EDP Operations
for three years until his promot ion to Programmer/
Analyst in EDP Systems in 1 964. Ten years later he
became Manager/D irector in EDP Systems, a
pos it ion he held for five years.
Carl was recently voted President of the
Employees' Cred it Union and was also a member of
the Charity Comm ittee. He is a member of the
Assoc iation for Systems Management.
He is a native of Alma, Georgia, served three
years in the Army, is married to Joan and has three
ch ildren . He enjoys collecting depression glass,
look ing for (but not buying) antiques, and dabbling
in real estate.

15 Years

Thelma Johnson Cullipher,
Benef it Analyst in the Blue
Shield System Interface De
partment, celebrated 1 5 years
with the company on Apr il 5.
She's held the pos it ions of Blue
Sh i eld Cla i ms Exam i ner,
Section Leader, and Con
sort ium Representative in the
Blue Sh ield Claims area. She commented, " I've
never had a job in the company that I d idn't enjoy."
A "bride" of six months to Bill, Thelma is a
familiar face around the company. She is the
current Employees' Club Pres ident, is a member of
the Food Serv ice Comm ittee, and has served as a
Char ity Committee member. She's also a proud
graduate of the Gavel Club. A multi-talented lady,
she's served as Chairman as well as won several
ribbons for the K itchen Arts Show and the Arts and
Crafts Show.
A Corb in, Kentucky native, she earned her
nurs ing degree at Lou isv ille General Hosp ital
Nursing School after three years.She's the mother
of Marty, Carolyn, and Ken, and is a member of the
Mandar in Chr istian Players .

1 0 Years
Anita Bessent
Robert Bowden
Sh irley Edlin

Emily Luke
Fann ie Thomas
L inda Whidby

5 Years
Carole Adamczyk
Deborah Alvis
Beverly Barry
Will iam Bledshoe
Kathleen Cavanagh
Patr ic ia Cooley
Sheryl Flemm ing
R ichard Haddock

Patr icia Hughes
James Kelly
Dor is Oates
Deborah Rodgers
Joyce Sanford
Margaret Shepard
Margaret Taylor

Clarification Corner
Q.

A.

What is the policy on marr iage? Some tell me
you get a three day leave of absence which
does not affect your absenteeism, but no pay
will be granted . Others tell me you get docked
in t ime and salary. My department is equally
d iv ided in which it is. I think th is needs to be
stated in the PROF ILE to clar ify the s ituation
for a lot of people.
Below is our policy statement :
"A short leave of absence may be granted
without pay for marriage of an employee. Each
case will be considered ind ividually based on
length of leave requested, the employee's
attendance record, performance record , avail
ab il ity of vacat ion t ime, and the cond ition of
work with in the department. Time absent for
marriage purposes is cons idered personal
business and will be part of the employee's
absentee percentage . "
Please note that a marriage leave i s cons idered
personal business which means the employee
is docked for the t ime away from work and the
time absent is also reflected on the emp loyee's
absentee report. Please feel free to contact the
Employe� Relations De partment if you have
further questions or if you need add itional
information.

Help Keep Our
Eating Areas Clean
Suggestions submitted through "Clar if ication
Corner" continue to address cleanliness in the
cafeter ia and snack areas. Although ARA Food
Services personnel clean these areas after
breakfast, breaks and lunch, cooperat ion from all
employees in returning trays, cups, glasses, etc. to
the conveyor belt and/or proper disposing of
napk ins and other paper products wou Id greatly
help in keep ing these areas clean.
Let us all be thoughtful by p icking up after
ourselves when we leave the cafeter ia or snack
areas .
Employees are also urged to refrain from tak ing
extra paper products such as napk ins and cups, or
extra plast ic ware that are not needed. These
add itional costs to ARA are, in the long run, passed
on to emp loyees.

N o Smoking Arca Set Aside
In 1 3th Floor Snack Area

At the request of several employees, a section of
the 1 3th floor snack area has now been set aside for
non-smokers. As you know, th is arrangement
presently ex ists in the third floor cafeter ia. Just
recently, th is request was aga in made through
"Clar if ication Corner, " and we are happy to
announce that it has been implemented.

WEARIN' OF THE GREEN
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Subscribers Show Appreciation
Joe Baker, Manager, Rate Review and Aud it
. .. I want to thank you for the t ime you and Helen
Howden s pent on the aud it and the professional
attitude that prevailed.
Don Crossett, Larry Beutlich, and Cathi Callahan,
Provider Audit and Reimbursement
. . . We recently attended your workshop held in
Miami . . . we were favorably impressed with the
quality of the s peakers and the organ ization of the
material. This was the best presentation we ever
attended s ponsored by Blue Cross and Blue Shield
of Florida.
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Rose Sluder, Customer Service Representative,
Medicare B Telephone Commun ications
. . . thank your for your prompt attention . . . we
do appreciate your extra effort.
Ethel George, Customer Service Representative,
Information, received the following letters:
. . . my deepest appreciation for your k ind but
business-like manner and for a job well done.
. . . I am most happy to send this letter of
appreciation for the de i j ghtful and most eff icieO!_
help given to me by Ms. George. You are fortunate
to have an employee of her ab il ity and caliber.
. . . thank you for all your help when we were at
your office. A lot of questions were answered and
Med icare papers straightened out for us covering
the cla ims.
Barbara Carter, Customer Service Representative,
Information, received these letters:
. . . she is very k ind, gentle and above all very
eff icient . . . to have an employee like her is a great
asset.
. . . thank you for all your help.

Lillie Thomas, Customer Service Representative,
Medicare B Telephone Commun ications
. . . thank you very much for your extreme
courte�y and assistance in solving our Med icare
problems .

Aloma Herrington, 1 5th floor PROFILE Reporter,
couldn't resist setting up the above photo on St.
Patrick 's Day. She explained, "If you catch a leprechaun
and find his pot of gold he must grant you three wishes.
We caught a giant leprechaun on St. Patrick's Day
named J. Michael Kelly, who is proud of his Irish
heritage and proudly displays this fact every March
1 7th. I have not been granted my three wishes yet, and
all I asked for was Robert Redford, Burt Reynolds, and
John Travolta. How about it J. Michael ?!
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Debi Allen, Customer Service Representative,
Information
. . . thank you very much for your courtesy and
eff iciency.

Margaret Jolley, Supervisor, Med icare A Approval
. . . just a note to tell you how helpful and cooper
ative you have been and how much we appreciate it.
Barbara Burke, Customer Service Representative,
Informat ion
. . . she is one of the most ded icated people
whom my w ife and I have ever had the pleasure of
talking with. The advice that she has g iven us in
f ill ing out forms, questions she has answered and
just all-round courtesy cannot be beat . . . she
certainly is a credit to your company.

Th inking Big!

Health Plan, published by Blue Cross and Blue
Shield of Kansas, Inc., reports the number of
subscr ibers served by Plans throughout the
country "is almost as large as the comb ined
relig ious membersh i p in the Roman Catholic,
Methodist, Baptist and Presbyter ian churches in
the United States" and also adds, "larger than the
combined populations of 39 of the smallest states
. . . it's larger than the combined populations of
Spain and France."
The Commun ications D ivision of BCA and BSA
simultaneously published a few analog ies of their
own. Accord ing to Etc. we have "twice as many
subscr ibers as there are pup ils in all the public
schools in th is country. And if all our subscribers
l ined up and marched through a room, four
abreast, it would take seven years, one month and
1 7 days for all of them to pass. If our subscr ibers
banded together to form their own country they'd
be the seventh largest nation in the world. Only the
Un ited States, Brazil, India, Japan, Red China and
the Soviet Union have more population than we do."
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Jimmie Rust, Stanka Beljic, and Linda Odom,
Special Claims
: . . I sent a claim in and attached a note asking
for it to be handled as soon as possible. W ith in two
weeks I received a check .. . it came when I really
needed i t . Such courtesy, k i ndness and
promptness should not go unnoticed.
Joan Rauls, Customer Service Representative,
Information
. . . she has been most courteous and polite . . .
she is willing to go out of her way to be helpful and
she knows her job so well that she is successful in
getting results.
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